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Legislatively created in 1995 to assist law enforcement 
and medical practitioners with reducing unlawful 
controlled substance activity and over-prescribing

Collects data on dispensing of Schedule II – V drugs 
from retail, institutional, and outpatient hospital 
pharmacies, and in-state/out-of-state mail order 
pharmacies

Not required to report if: 
prescriptions filled in other states 

controlled substances administered within in-patient setting 

Housed with DOPL



Collaborative effort between:
Utah Department of Commerce, Division of 
Occupational & Professional Licensing (DOPL)
Utah Department of Health
Utah Department of Technology Services

Four Metrics:
Total Active Daily Morphine Milligram Equivalents
Number of Prescribers in 6 Months
Number of Pharmacies in 6 Months
Active Benzo Opioid Combo

Clinical Decision-Making Tool

Go-Live: November 2017



Go to csd.utah.gov
Create a UMD (AKA “Utah ID”) account or log in if 
you already have a UMD account



Individual Search Page 



Individual Search Results

Zero Records Selected / 4 Metrics 



Choose Patient Line(s)/Record(s)

3 Records Selected / 4 Metrics, Various Risk Levels 



Detailed Summary

5 Active Dispensing Records / 4 Metrics, Various Risk Levels 



5 Active Dispensing Records / 4 Metrics, Various Risk Levels

Click on & off metric for text box popup 



“Learn More” will take the provider to Utah’s Clinical 
Guidelines on Prescribing Opioids 

Provides more comprehensive information



External Records: Click on number & then name
Court & Hospital Records



Click on “Detailed 
Report” for CS Prescription Report



Prescriber Dashboard
Currently creating 

Tentative Go-Live date: July 15, 2019

Collaborative effort between four state agencies 
(Commerce, Health, Technology Services, 
Human Services)

Clinical Support Tool with similar metrics to 
Patient Dashboard

Controlled Substance prescribers will be able to 
view and compare their prescribing behavior



Collaboration with Commerce, Health, DTS

Funded through CMS/HITECH until 2021

Provide health information exchange (HIE) to 
support

Clinical Meaningful Use objectives

Clinical Quality Metrics

Improved medication reconciliation

Support clinical electronic decision support

Reduce overdose/addition by improving 
prescription practices



Develop master person linkage in the Controlled 
Substance Database (CSD).

Develop web API layer to support HIE between 
the CSD and external systems.

Onboard new eligible providers and EHR 
systems to the Clinical Health Information 
Exchange (CHIE).

Develop enhanced analytics for use in clinical 
decision support and care coordination



Use DOHMPI to link/deduplicate person 
identities in the CSD

Integrate DOHMPI with UHIN/ThSisU

Link CSD identities to additional health datasets



Develop API layer to support exchange
Use standards such as REST/FHIR

Exchange data through CHIE

Support single sign-on from providers EHR 
systems to CSD web application

Use RxCheck to support exchange between 
providers and external states with the CSD



Identify providers not connected

Provide training

Support onboarding costs through UHIN

Support patient care through provider alerts 
and analytics through the CHIE



Support clinical dashboards

Develop consumable analytics for EHR systems

Work with providers to develop decision 
support algorithms


